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Abstract

The aim of the article was to propose the English instructional design using scenario-
based learning. This instructional design consists of learning objectives, scenario
creation, instructional procedures which include 1) facing a scenario; 2) tackling a
problem; and 3) learning independently, teacher’s roles, learner’s roles, and learning
outcomes. The English instructional design using scenario-based learning is suitable
for undergraduate students. It enhances all four English language skills by learning in
near-world situations. Learners acknowledge the relevance of the use of English
language in the workplace. The English instructional design using scenario-based

learning develops teamwork and collaboration skills, decision-making skills and
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independent learning skills which are desirable characteristics for learners in the 21"

century. It also prepares graduates to be ready to enter the world of work.

Keywords: English instructional design, scenario-based learning, scenario
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uaz D (Degree) sryfeszAumgAnIsuvseaussauznuausuld MedwesingusvasAns
L%Emﬁ WU At the end of the session, students will be able to write a cover letter for an
entry-level position using appropriate format and providing information to convince
prospective employers.
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WebWare, a successful multinational IT company, is suddenly in need of a
new administrative officer. Alan Chen and Amy Yang are responsible for the process
of recruiting a new team member. They discuss some job applications and the
interview format. Then they decided to call you to give them details of your
qualifications and experience. However, you just graduated from Dhurakij Pundit
University and you have never had attended a job interview in English before. You
need to study how to prepare for a job interview, how to answer interview questions
and how to behave during the interview. You hope to do your best in the interview

so that you will be selected for the position. The interview will take place next
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week but you are not sure if you are ready for the interview. Due to time
constraints, how will you prepare for a job interview?

Learning activity 1: Summarize how to prepare for a job interview.

Learning activity 2: Role-play the job interview situation.
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®  You and your partner have five minutes to prepare the conversation.
®  You are asked to role-play the conversation about three minutes.
Setting: At Jaymart Shop
Participants: ~ Student A is a customer.
Student B is a salesperson.

Situation:

Student A is interested in buying a new smartphone. He/She asks for information
from Student B and negotiates for a 15% discount and a two-year warranty. However,
Student B is able to provide only a 5% discount and a one-year warranty. They start

haggling and come to a conclusion.
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A (Audience)

B (Behavior)
(Condition) » Problem-based scenario
(

« Skills-based scenario

@
D (Degree)

TUNBUNITIANTSITBUS
. Facing a scenario UVIU’WI%JIHEN

. Tackling a problem LLE]:UVIU'WIE:J:L%EJN
. Learning independently
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